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Living My Best Life acknowledges the Traditional Owners and
Custodians of the Country; Whadjuk Noongar Boodja, and their ongoing
connection to land, sea, and community.

We pay our respects to their Elders past and present.

We extend acknowledgement and respect to any Aboriginal and Torres
Strait Islander people who are undertaking this training.

About This Project

Richmond Wellbeing and RUAH Community Services, with funding from the Department of Communities,
have partnered together to develop training and resources for NDIS service providers to successfully support
consumers with a psychosocial disability to access the NDIS.

In consultation with service providers and consumers, the Sector Transition Funding project team designed a
comprehensive Application Toolkit that addresses the access request process. The toolkit and relevant
resources are accessible online on the Living My Best Life website.

www.rw.org.au/living-my-best-life

Training Objectives

This training workshop pulls from consultation report findings and focus group work on the main barriers
faced in accessing the NDIS and how to address these.

e Identifying helpful/unhelpful language.
e Access Request Form & Evidence Psychosocial Disability form.
e Substantially reduced functional capacity & permanent Impairment.

e Supporting and encouraging networking with like-minded service providers.
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| |
THE NDI& 1I& THE NATIONAL
PISABILITY INSURANCE SCHEME AH YEAH BUT I WOULDN'T

-BASICALLY 1IT's WHEN THE GET IT COZ I ONLY HAVE

GOVERNMENT GIVES YOU MONEY MENTAL HEALTH IssUES!

TO HELP YOU GET THE SERVICES

AND SUPPORTS YOU NEED WHEN
YOU HAVE A DISABILITY

THAT'S NOT TRUE!Y

The National Disability Insurance Scheme (NDIS) is a scheme of the Commonwealth Government that funds
people with an approved disability to purchase reasonable and necessary services and supports.

(D ndia

Why is the NDIS called an insurance scheme?

The NDIS is social insurance, not welfare.

The NDIS is the payment a participant receives, which is managed by the NDIA.

Who is the NDIA?

The National Disabilities Insurance Agency (NDIA) is the agency that implements the NDIS. They make the
decisions about individuals’ eligibility and funding.

This is based on legislation called the NDIS Act 2013, which sets out what supports and services are
considered reasonable and necessary for the NDIS to fund.

NDIA have their own guidelines which outline the evidence required, how it should be presented, and the
language used.
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How to Apply for the NDIS

To make a psychosocial application for the NDIS, you need to meet access requirements. The following forms
are used. Each document is available on the NDIS website.

1. Access Request Form (ARF)
2. Evidence of Psychosocial Disability Form (EPD)
3. Supporting Evidence Form

Applications can be submitted in person to an NDIS office, via mail to GPO Box 700, Canberra ACT 2610, or
via email to NAT@ndis.gov.au

Access Request Form (ARF)

The Access Request Form (ARF) is a 28-page document that is necessary for the NDIA to assess if you are
eligible for the NDIS. The ARF requires the applicant to provide information describing their age, residency
status, and their disability. Section 1 is to be filled out by the applicant, while Section 2 requires completion
by a treating professional.

e Section 1: The Applicant from page 2
e Section 2: The Treating Professional from page 13
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Evidence of Psychosocial Disability form (EPD)

The Evidence of Psychosocial Disability form (EPD) is a 9-page document that is required if the applicant has

a psychosocial disability (defined on page 9). The EPD provides space to give evidence around the

psychosocial disability. Section A is completed by the applicant, carer, or appropriate support person, while

section B is completed by the treating professional. If the applicant has multiple disabilities, such as a

physical and psychosocial, then they need to fill out the information for the physical disability in the ARF and

the psychosocial disability in the EPD.

Evidence of psychosocial
disability form
NDIS opplicant’s nomse:.

Date of birth:
NDIS raferanca number (f knownl:

ndis

Section A completed by:
Quasiieotions:

Orgarisation/Proctice:

completed by the applicant's psychiatrist, GP, or the most oppropriate clinician.

Conzact rumber

1 have treated the applicant since

T can confirm thot they have: a mental health condition.

Oves Owo

health condition.)

[Diognosis (O, if N0 3peciic dognoss hos been obtained, please biiefly describe the mental | Yeor

O ves O o
[ Hospital discharge summery attached

Has the appiicant ever been hospitalised a5 0 result of the condtionis) obove?

Or,if hospital discharge summary & not availobie, please st haspitalisations in the following toble.

[istory of hospitatisation

[Dotes of admission Hospital name.

Developed by the Transition Support Project, in canjunction with the NOLA,
with funding from the Deportment of Sociel Services, Septamber 2019.

Ynds

Supporting Evidence Form

While not compulsory, the Supporting Evidence Form allows applicants to provide additional evidence for
their application. The NDIS also may ask for more information about your disability after you apply and ask

for a treating professional to fill out this form.
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To be completed by the applicant’s

psychiatrist, GP, or the most appropriate

clinician from page 1.

Section B: To be completed by the

applicant’s support worker or appropriate

person from page 6.

J

Access Request — Supporting Evidence Form

mests

(NDIA) wil
2 the

ifa person
(DIS)

NOTE: For children under 6 with 2 developmental deiay, please use the Acoess Request — SUppOIing
for. Under 6 wih

Instructions for the person applying to
become an NDIS participant

Instructions for heath or education
is

‘You do not need to comelete this form if you can
provide

Sections 2 and 3 must be completed by a health or

‘assessments or other reparts) from a heafth or
‘education professional wich details:

* yourimpaiment
+ howlong it wil last, and
+ howitimpacts on your daily ie.

‘Section 1 can be completed by you, your parent,
representaive or your health or educational
professional.

‘Sections 2 and 3 must be completed by a heaith or
‘education professional

Enquiries: If you have questions about this o,
are having diffcity completing i, or would ike more:
information about the NDIS, please contact us:

Phone: 1800 800 110 TTY: 1800 555 677
‘Speak and Listen: 1800 555 727
Intemet Relay: Visit httorelayssrvies aov.au and
ask for 1800 800 110

Email: NAT@rd:

Please return the completed form to:
Mail: GPO Box 700, Canberra, ACT 2601
Email: NAT@ndis dou au

or take it o your local NDIA offce.

“You may provide the person applying to the NDIS:
with copies of etters, assessments of ofher reports
in lieu of completing this: form.

1you have any questions about this form, please
contact the NDIA on 1300.500 110 or go to

Personstin-Confidence when complate

‘Supporing Evidenca Fom 1.1 - & Aprl 2020




Who Is Likely to Get NDIS Funding?

600,000

Australians living with severe
and persistent mental illness.

64,000

of these people
are estimated
to be eligible
for NDIS.

As seen above, not everyone with a mental health condition will be eligible for the NDIS.

e 56,559 people with a psychosocial disability have an active NDIS plan, compared to the
586,758 participants in total (21/22 Q3 NDIS report).

e 70% of applications for the NDIS for applicants with psychosocial disabilities were approved
in 2019, compared with 50% in 2022 (21/22 Q4 NDIS report).

Reflective Questions

Why is everyone not going to be eligible?

Where do the 290,000 people get support?

“NDIS is part of a broader system of supports to support people with mental health”

5|Page



Holistic Preparation
(Preparing Your Participant)

Holistic preparation looks at how best to prepare your participant for the process of applying for the NDIS.
It is important to not only discuss each possible outcome, but also each step of the process and what is

I'M NOT SURE I

UNDERSTAND ALL
OF THIS. CAN
YOU HELP ME?

required. Things you should discuss with the applicant includes:

How long the application process will take.

How much it will cost to gather the required evidence.
What will happen if the applicant isn’t eligible.

What impacts the process may have on the applicant.

£l l 5
S0 THEY WAY IT WORKS IS THAT THE NDIS LOOKS AT]

6 AREAS OF YOUR LIFE AND HOW YOUR MENTAL
HEALTH IMPACTS UPON THEM. BASICALLY WHAT
STOPS YOU FROM LIVING A FULL LIFE.

LIKE WHEN I CAN'T GET
OUT AND ABOUT 7
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Reflective Questions - Holistic Preparation

How would you have the conversation with your participant about applying for the NDIS?

How would you explain the process?

How would you handle expectations from the participant in the process?

How will the participant be supported?

How will you be transparent about the process?

“This preparation is almost how to be included in the 64,000”
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Eligibility Criteria

BUT SERIOUSLY HOW DO YOlq

®ET THE NDIS? I COULD USE
SOME HELP...

Age
The NDIS is for people between the ages of 7 and 65.

Children under 7 years old fall under the Early Childhood Approach. Within this age group, you can
contact WANSLEA, the NDIA partner that delivers the Early Childhood Approach in Western Australia.

For people over 65 years old, supports are usually provided through My Aged Care — unless the person
already has an NDIS plan in place.

Note that, if there is an existing NDIS plan in place, the person has the right to choose to transition to My
Aged Care or keep their plan in place.

Residence

e Australian citizens

e Permanent resident visa holders

e Protected special category visa holders — Visa specific for New Zealand Citizens
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/special-category-visa-subclass-444

Disability Requirements

e Adisability that is likely to be permanent and without supports.
e Have a substantially reduced capacity to take part in the activities of daily living.
e Likely to require support over their lifetime.
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Psychosocial Disability

A psychosocial disability occurs when a person faces
considerable difficulty with everyday activities due to
impairments related to their mental health condition.

Not everyone who has a mental health condition will
experience psychosocial disability, but for people who do,
it can be severe, long-standing and significantly impact
their daily life.

Some area's they may experience difficulty in are:

e Finding and keeping a job,

Forming social contacts,

e Managing finances and daily responsibilities,

Building relationships and healthy adjustment, and

e Maintaining physical health and well-being.

Reflective Question

ITS IMPORTANT TO
SHOW THE IMPACT
ON YOUR DAILY
ACTIVITIES S0 WE
MAY NEED TO GET
SOME MEDICAL
REPORTS
COMPLETED

What are some examples of mental health conditions that may not meet eligibility criteria for a psychosocial

disability?

“It’s not just about having a mental health diagnosis”
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Psychosocial Disability and
Co-Occurring Disabilities

Multiple Disabilities

If an applicant has a psychosocial disability and another co-occurring disability that meets eligibility criteria,
you need to present the evidence in a way that makes it easy for the assessor to evaluate these separately.

Provide ONLY information relevant to the psychosocial disability in the Evidence of Psychosocial Disability
form, and information relevant to the other disability in the Access Request form.

Don't describe the health and mental health conditions as being linked. If an assessor is led to believe one
condition is linked to another, then they may only give funding for one or question the permanency of both
due to one condition relying on another.

“If the physical condition were remedied, would they also no longer experience
impairments from their mental health condition?”

Supporting Evidence Form

This is the form potential participants can use to collect supporting information if the NDIA requests more
information to assess the person’s eligibility for the NDIS.

Access Request - Supporting Evidence Form
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Alcohol, Other Drugs (AOD)

The NDIA need to be confident that the functional difficulties
are a result from the mental health condition and are not a
result of current AOD misuse.!

Evidence options to show this can include:

e Functional assessments or reports about function
from a time when a person was not using AOD
(e.g. an inpatient facility, extended hospital stays,
rehab clinic, incarceration).

DRUGS? USING ISN'T
A DISABILITY

\

[EUT WHAT ABOUT THE]

e Statements from clinicians that confirm the disability exists independently of AOD misuse (e.g. the
person was diagnosed with likely permanent mental health conditions prior to AOD misuse).

e Neuropsychology assessments - these can document impaired brain function that is likely to be
permanent. Access to these types of assessments will not be feasible for everyone and can be costly.

Permanent Impairment

The term impairment commonly refers to loss of or damage to a physical, sensory, or mental function. These

impairments can include:

e Loss of ability to function,
e Inability to think clearly,
e Unable to experience full physical health,

e Can’t manage the social and emotional aspects of their lives.

The NDIA needs to understand the treatment history and likely outcomes for people on an individual basis.
Whilst is it recognised that many mental health conditions will remain with the person over their lifetime,
the impact or major symptoms of the conditions may be managed with medications and/or therapies.

GET THIS - THE NDIS

ONLY IT TOOK 9 MONTHS TO

MADE ME PROVE I WAS A
PARAPLEGIC! IT WAS SO
FRUSTRATING.

EVEN

11 |Page




Keep Aware of Changes

Like all legislation, the NDIS Act can be amended and updated by parliament. For example, on 30 March
2022 the National Disability Insurance Scheme Act 2013 was amended by Parliament. The amendments
provide clarity about the ‘permanence’ criteria (sections 24(3) and 25(1A) of the NDIS Act) for disabilities
that are episodic in nature.

Keeping up to date with changes is important as it affects how we approach each application. We would
recommend subscribing to online newsletters that updates when changes are made to the Act.

Substantially Reduced Functional
Capacity

Substantially reduced functional capacity is when a person
with a disability cannot:

MUCH. HE HELPED ME
AND FAMILY SO MUCH

I MISS MY HUSBAND QOJ

e Take part in activities or tasks without assistive
technology equipment (other commonly used items)
or home modifications.

e Participate in activities or tasks without the
assistance of another person.!

Reflective Questions

How can we determine if a person experiences substantial impairment. Let’s consider day to day
functioning.

Without support, what is life like?

How do they manage between acute episodes?

Relative to a person in the community of a similar age who does not have a disability?
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HI DOC THE NURSE AT THE
LOCAL CLINIC TOLDP ME I
SHOULD ASK A DOCTOR ABOUT
HELPING ME APPLY FOR NDIS. I
GOT THE FORMS

The Evidence of psychosocial disability form (EPD) is the preferred way for people with a psychosocial
disability to provide evidence of disability when applying to access the NDIS. The EPD form has been
specifically designed for people with a psychosocial disability.

Evidence of psychosocial
disability form ndis

Section A (Page 1) must be complete by a
clinician (Usually GP or psychiatrist):

e Diagnosis

e Treatments

e Statement of permanency
= = e |mpairments resulting from the mental
health condition

Section B (Page 6) is usually completed by a
support worker or appropriate person:
e |SP-16 (must have done relevant
training)
Description of the impairments resulting from
the mental health condition (Evidence in
Domains
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To be completed by the applicant’s psychiatrist, GP, or the most appropriate clinician.

e these any known, ovalable and appropriate evidence-based clinical, medical o ather treatments bely o
remey the impoirmentis?

Ow Om

Please exploin.

Bo you cansider thot the applicant'simpaitment/s, coused by their mental healzh condiionts,
ot likely to be pesmanent]

Q ves Qe

Thave attoched esisting reperts INgher informotion that moy supgort the MDIS apslication.

Ove QMo

Prease list any attechments and add oy commeN explonations or furthes information.

Sgnotun

with funding from the Department of Sociol Services, Septambar 2019,

[T ———————— " mm\

Are there any known, available and appropriate evidence-based clinical, medical or other treatments likely to
remedy the impairment/s?

Q Yes MO

Please explain.

Do you consider that the applicant’s impairment/s, caused by their mental health condition/s,
are likely to be permanent?

%es O No

Page 5 (Evidence of psychosocial disability form)

Both questions refer to the issue of permanency. In the examples above, the answers ticked show that the

disability is considered permanent.

In the first question, consideration is given to treatment options. Sometimes clinicians will note that

treatment options are available but not appropriate for the individual, and tick yes to the question. They will
then provide further information as to why that treatment option has not been pursued. In that situation, it

is better to tick no and keep the explanation. Otherwise, it may result in a rejection.

.ompleted by the applicant’s support worker or appropriate person.

by:

Job title: \
organisation: —

) #ooreicted L Sils rofle (157161

(Note: You need to complete training on the LSP-16 before using it
Trairing is available at https:/jmw.amhocn.orgl)

'Assess the GpICaNts generdl fUNCtIONINg over the past three moNths
and cultural context. Do not assess functioning during crisis, when the pat

into account their age, social
il or becoming il

[ i

Does this person generally have any difficulty No diffculty -
withinitiating and responding to conersation?

Does nct Widous
Does this person generally withdiow from social | wichdrowatol | signiy
contact?

o [}

Does this person generally show warmth to (opacanle | Neeee
others?

Vet groomed | Moderately
1s this person generally well groomed (e.. wel groomed
neatly dressed, hair combed}?

R
Does this person wear clean clothes generclly, ceanlnessof | cleanliness
beprirt e | =
es rispeson gy regect s | v | "0t
physial hacith? fitipes
[ — 5 s

Does this person generally make ond/or heep up
Fiendships?

Does this parson maintain on odequate det?

'Developed by the Transition Support Prject, in conjunction wth the NDIA,
with funding from the Department of Sacial Services, September 2019, L

> To be completed by the applicant’s support worker or appropriate person.

~~ @) Avbreviated Life skills Profile (LSP-16)

To access the training, go to
learning.amhocn.org, then go to the LSP-16
module to complete. This is required before
the applicant or support person can fill out
this part of the ESD.

Page 6 (Evidence of psychosocial disability form)
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The S l.x D 0 ma '.ns HEY SORRY ABOUT

The NDIA uses these six areas that we all need to have abilities/skills in to
ensure a well-balanced holistic life. The six domains are used to provide
evidence where participants have reduced capacity/impairments, and
what supports are needed.

Access to the NDIS is based on a functional, practical assessment of what
a person can and cannot do across at least one of these areas.

1.

THAT, BUT IT'S JUST MY
HEAD THAT'S MESSED
UP IT'S NOT PHYSICAL

Social Interaction
The ability to interact with others in the community and to make and keep friends.

Self-Management
The ability to organise one’s life including planning and making decisions.

Self-Care

The ability to take care of personal health and wellbeing.

Communication
The ability to be understood and to understand others.

Learning
The ability to learn new skills.

Mobility

The physical ability to move around the home and the community using arms and legs.

The NDIA must be satisfied that the person with a disability has substantially reduced functional capacity to
undertake one or more of the above activities.
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Tips for Writing Evidence

When writing evidence, it is important to use language that is

WHAT INFORMATION

H 1
clear, concise and doesn't leave any room for o5 e Mot NeBos

J

misinterpretation.

You should focus on the psychosocial disability only and leave
out any mention of difficulties that result from the health
condition/s alone.

Consider how the person's mental health condition impacts
their management of their physical or other conditions.

Questions to ask when gathering evidence

e Does the person need assistance because of their disability?
e What does that assistance look like?
e How frequently might they need assistance?

You should be selective with your evidence, so be sure to read over everything before you submit your
application.

A good way to manage this is to get clinicians to summarise a person's history, this gives an overview that is
easier for an assessor to read and see the whole picture. See the Doctor’s Statement Template from training
resources.

ACTIVITY — Prompts for Clinicians form

The Prompts for Clinicians form is a tool developed by North East Healthy Communities, which compares the
6 domains to associated symptoms, impacts, and possible supports. It can be found in our training materials,
or on our website.

Compare the six domains to each of the related symptoms. Which surprised you?

How might this document help with collecting evidence for the six domains?
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Language

The NDIA has developed its own guidelines which outline the
evidence required, how it should be presented, and the
language it needs to be written in.

This can be difficult when you are used to phrasing things in a
positive, recovery focused language. However, this is the
language that the NDIA requires.

JAYA WHAT
DOES THIS
SAY? *

Sounds episodic Suggests impairments are not substantial®
when unwell/well would benefit from
on good/bad days needs guidance and prompting
in times of crisis feels anxious/depressed
currently is experiencing is unmotivated
sometimes will lacks confidence/low self esteem

“Don’t use this language, leave it out.”
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Self-management example

Unhelpful

Helpful

When unwell withdraws from others.

Struggles with motivation etc.

Nat’s neighbours help him to
cook, clean and with his budget.

Would benefit from a financial
counsellor, nutritionist, and cleaning
support.

Due to his psychosocial
disability, Nat is unable to manage
his finances independently and is
reliant on the support of others.

Due to his inability to keep his house
clean and neighbours' conflict, Nat
is at risk of losing his tenancy.

Nat is highly vulnerable and has
previously been exploited
financially by others in his
government housing complex.

Self-Care examples

Unhelpful

Helpful

When unwell Fran struggles to care
for her health and hygiene.

Sometimes non-compliant with her
medication.

Struggles to maintain a healthy diet
or exercise routine.

Sometimes Fran gets into disputes
with her neighbours due to her
irregular sleep patterns.

Would benefit from a nutritionist
and personal trainer and support
workers to prompt around
medications.

Due to her psychosocial disability,
Fran requires considerable support
for self-care activities.

Fran is reliant on others to cook,
clean and ensure that she attends
health appointments and takes her
medication.

Without this support her physical
and mental health decline rapidly.
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Kavitha's Application - Part 1

ACTIVITY

Read Kavitha’s story in the Living My Best Life graphic novel.

How are her impairments/substantially reduced capacity impacting her life? What are the daily life skills
Kavitha needs to have? Fill the below table with your findings:

Domains

Impairments

Daily Life Skills

Social
Interaction

Self-
Management

Self-Care

Communication

Learning

Mobility

19 |Page




Kavitha's Application - Part 2

ACTIVITY

Based on Kavitha’s animation, write your own domain evidence for Kavitha — the strongest domain you feel.

Domains Evidence

Social Interaction

Self-Management

Self-Care

Communication

Learning

Mobility
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ACTIVITY - Mental Health Mood Tracker

This activity shows where substantially reduced capacity/permanent impairments can
show up in daily life. Using the daily mental health mood tracker on the next page:

1. Fill out the first 7 days, reflecting how you have been feeling.

2. Looking at your pattern, where could you have benefited from extra support? Write

which days and what support you could have benefited from below.

3. Looking at your list in Q2, how did you manage? Which days stood out most for you?

4. Look at the example from Day 15, this is a generic chart map reflecting a client/consumer with
PSD. What reduced capacity may this participant experience? —what daily tasks were they
unable to achieve?

5. Looking at the consumers list you compiled in this question; how did they manage?
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Barviers

As workers, we come across barriers that challenges us, even before starting the application process. Being
aware of these barriers can assist in navigating the NDIS application process.

Some barriers that are often encountered are:

e Client perceptions and experience of the NDIS.
e Embarking on the application process for client.
e Gaining adequate evidence to support application.

e Cultural perceptions of disability.

NDIS Jargon

Information relating to the NDIS is evolving and being updated regularly. It's important to be confident in
understanding the different jargon that the NDIA uses. Keep up to date by:

e Searching for definitions you’re unsure of on the NDIS website. The search bar provides definitions
and easy to read documentation which can help your understanding.

e Understanding that words like recovery can have different meanings, be sure to use clinical recovery
terminology rather than personal.

e Be across different acronyms — For example, do you know what an ARF is?

WHICH PARTS DIDN'T
YOU UNDERSTAND?

[ |
wHODAS,

D e  —
PSYCHOSOCIAL,

DOMAINS...
BASICALLY EVERYTHING!
I

THERE ARE
OTHER &GROUPS
THAT CAN HELP.

23| Page



Application Tips

e Including a Cover Letter / Summary is a great way to draw attention to the key parts of an
application. Example cover letter in training resources.

e You can always make an information request using a ‘Reasons for Access Decision’ on previously
rejected applications to assist you in understanding the assessors’ reasons for rejection.

e When emailing you application, it is important to remember the 10mb file size limit. This may
require you to send multiple emails so make sure you title them accordingly, eg 1/5, 2/5, 3/5 etc.

Application Toolkit

As part of the Living My Best Life program, an application toolkit has been developed which includes a wide
range of resources such as:

e Podcast Episodes

e Graphic Novel

e Animated Training Videos
e Otherresources

o
F

[=];

@ rw.org.au/living-my-best-life

o @LivingMyBestLife.NDIS

@ @livingmybestlife.ndis

4 Episode 4: The 6 Domains
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www.ndis.gov.au/how-apply-ndis/what-access-request-form

Clinician Report Part F of NDIS Access Request

https://www.rw.org.au/wp-content/uploads/2022/02/nepcp infomhc prompts.pdf

Evidence of Psychosocial Disability (PSD) form
https://www.ndis.gov.au/media/1825/download?attachment

Access Request — Supporting Evidence Form
https://www.ndis.gov.au/media/2324/download?attachment
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http://www.ndis.gov.au/understanding/what-ndis#ndis-what-does-it-mean
http://www.ndis.gov.au/media/119/download?attachment
http://www.ndis.gov.au/understanding/how-ndis-works/mental-health-and-ndis
http://www.health.gov.au/resources/publications/national%20-mental-health-policy-2008
https://www.ndis.gov.au/applying-access-ndis/how-apply/information-support-your-request/providing-evidence-your-disability
https://www.tspforall.com.au/
http://www.ndis.gov.au/how-apply-ndis/what-access-request-form
https://www.rw.org.au/wp-content/uploads/2022/02/nepcp_infomhc_prompts.pdf
https://www.ndis.gov.au/media/1825/download?attachment
https://www.ndis.gov.au/media/2324/download?attachment
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